Dot to Dot Printing — Print on Demand & Fulfilment
Services

Customer Information Sheet

Integrated Ecommerce Fulfilment

The easiest way for us to fulfil your orders is to integrate directly with your online ecommerce
platform. We support all major platforms including Shopify, Etsy, Wix, Squarespace,
WooCommerce and many more.

With integration in place, orders are automatically sent to us for fulfilment. We then:
* Print your artwork

» Frame prints where required

* Pack each order professionally

* Ship directly to your customer

Once an order has been dispatched, shipment information and tracking details are sent back to
your ecommerce platform, keeping both you and your customers informed automatically.

White-Label & Branded Shipping

We operate as an extension of your brand. Dispatch notes and shipping labels can include your
logo, with no reference to Dot to Dot Printing, or we can provide a completely white-label service.

We can also include additional branded materials within orders, such as:
» Thank you cards

» Promotional inserts

 Discount vouchers

» Custom branded labels

» Other marketing materials supplied by you

Alternative Ordering Options

1. Online Shop
Orders can be placed directly through our online ordering portal: shop.dottodotprinting.co.uk

2. Artist Portal

We can create a dedicated login for your business, allowing you to place orders through a secure
artist portal. To set this up, we require:

* Artwork files

* Print sizes you intend to offer

* Selected paper type(s)

* Details of any framed print-on-demand options

3. Excel Order Form
Orders can also be submitted using an Excel order form via email.

Dot to Dot Printing provides flexible print-on-demand fulfilment solutions designed to support artists,
galleries, retailers and ecommerce businesses.



